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Introduction 
If, when using a Promethean ActivBoard, the 

cursor on the ActivBoard doesn’t align with the 

tip of the ActivPen, follow the steps in this 

Quick Reference Guide to recalibrate the 

board. 
 

Getting Started 
To begin the calibration process, the following 

must be powered on: 

 Computer 

 Promethean ActivBoard 

 Projector for the board 

 

The Promethean USB must also have a 

successful connection with the computer. 
 

In the lower-right corner of the computer 

screen, check the System Tray for the 

ActivManager icon by either… 

 

1. Seeing the Icon displayed in the 

Taskbar, or  
 

 
 

2. Clicking the arrow in the Taskbar to 

show hidden icons. 
 

 
 

A successful Promethean USB connection will 

be indicated with the full ActivManager icon. 
 

 

If the Promethean USB connection is 

unsuccessful, the ActivManager icon will 

display with a red-X over it. This icon 

should prompt users to disconnect and 

reconnect the USB, try a different USB port, 

restart their machine, or update their 

ActivDriver. If additional assistance is 

needed, contact the FWISD Help Desk. 

  

Initiate the Calibration Process 

Method One 
 

1. Hold the ActivPen up to the Indicator 

Light in the upper-left corner of the 

ActivBoard. Be sure to hover the pen 

over the icon for several seconds. 
 

 
 

2. If the light recognizes the pen, a beep 

will sound and the projected screen will 

turn white and display the message: 

“Click once anywhere on the board to 

start the calibration process.” 
 

3. Continue to the next section of this 

QRG. 

 

Method Two 
 

1. On the computer, click the 

ActivManager icon in the System Tray 

[See Getting Started for assistance 

with locating the ActivManager icon] 
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2. Select “Calibration.”  

 

3. Select either “5 Points (Quick)” or “16/25 

Points (Precision)” 

 

 

 

4. Physically return to the ActivBoard with 

an ActivPen in hand. 

 

5. Continue to the next section of this 

QRG. 

 

Calibrating the ActivBoard 
 

After initiating the calibration process, the 

ActivBoard will project a white screen and 

display the message: “Click once anywhere on 

the board to start the calibration process.” 

 

Touch the ActivPen to the board to begin. 

 

A series of small crosshairs will appear in a 

clockwise order around the edges of the 

ActivBoard. 
 

1. Locate the crosshair with the orange 

circle surrounding it. 

 

2. Tap the ActivPen in the center of the 

orange circle, trying to land the pen nib 

in the center of the crosshairs. 
 

3. Continue this process until all crosshairs 

have been tapped. 

 

Once the ActivPen has made contact with each 

crosshairs in the order in which they were 

circled, the calibration screen will disappear 

and the ActivBoard will be ready to use. 

 

 

 


